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Collaborate with IT and vendor teams to implement updates,
patches, and enhancements.
Troubleshoot and resolve system issues promptly.
Ensure regular backups, data validation, and system integrity.
Prepare and maintain documentation for workflows, procedures,
and best practices.
Assist in ERP integration with other software platforms.
Identify opportunities to automate processes and improve
efficiency through ERP functionalities.

* Knowledge about API Integration.

NOTE: Work timings will vary depending on the shift, as the University runs 3 shifts, including a Third Shift from 2:00 pm to 9:00 pm.
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